
 

 

The City of Ottawa grants different parking permits for specific types of parking: 

 

For Residents:  

This permit offers special street-parking privileges to Ottawa residents. To be eligible for this, residents 

must live in a zone that allows permit parking, and must also have no off-street parking themselves. A 

residential parking permit provides up to 48 hours of parking in the same spot, and excludes residents from 

the overnight parking ban that exists in some areas from November to April. The cost is $52 a month as 

well as HST. An annual permit is available for $582 excluding HST, which offers a savings of $42. It costs $10 

to replace a permit, and permits for less than one month cannot be obtained.  

 

Required documentation:  

If you rent:    

 you will need a copy of their lease or rental agreement for the address listed on the application;  

·      a letter from the landlord or rental office confirming that the tenant does not have off-street 

parking; and  

·      vehicle registration bearing the name and address of the tenant applicant; the vehicle license and 

registration for which on-street parking is requested must match the name and address cited on the 

permit application, except if the vehicle is owned by a person other than the tenant applicant. In 

this case, the tenant applicant must also submit a letter or leasing document from the vehicle 

owner specifying that the owner authorizes use of the vehicle by the tenant applicant. 

If you own:  

 A homeowner must submit to Client Service Centre staff a copy of a tax or utility bill in his or her 

name at the address listed on the application and vehicle registration bearing the listed address of 

the homeowner applicant. If the homeowner applicant does not own the vehicle, that person must 

submit a letter or leasing document from the vehicle owner specifying that the owner authorizes 

use of the vehicle by the homeowner applicant.  

 

For persons with disabilities: 

 Ottawa residents with either temporary or permanent disabilities can obtain a special parking 

permit from the Ministry of Transportation. Call toll-free: 1-800-267-0295 

  

Where to Obtain Permits: 

On-Street Monthly Parking Permits can be obtained at any of the City of Ottawa Client Service Centres.  

 

Regulations: 

An On-Street Monthly Parking Permit is valid only for the vehicle specified on the application and on the 

street or area specified on the permit. A permit holder must ensure the permit is visibly displayed on the 

dash of the vehicle specified on the permit application; a permit may not be loaned to another person. 

Upon procurement of a replacement vehicle, a permit holder must promptly go to a Client Service Centre 

and update the permit application. If a permit holder loses or damages a permit, he or she must promptly 

go to a Client Service Centre and obtain a replacement permit. An On-Street Monthly Parking Permit may 

be cancelled if the permit holder fails to conform to permit regulations. 
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